Background. Zakat Management Institution (OPZ) is an organization authorized by the government to manage zakat through the role of zakat intermediation, which is to collect funds from muzaki and channel and utilize to mustahik. The role of zakat intermediation will determine the performance of the organization by using the 
Introduction
Zakat management institution (OPZ) is an institution authorized by the government to manage zakat through the intermediation role of zakat, to collect zakat from muzaki (zakat payers) and to distribute and utilize zakat to the mustahik (zakat recipients).Act number 23 / 2011 about zakat management has strongly become a law protection for zakat management in Indonesia(Undang-Undang, 2018). This encourages the achievement of larger zakat potential that can be collected(BAZNAS, 2017). However, today there is still a huge gap between the numbers of zakat potentials and the amount of zakat. The value/number of zakat potential that can be collected is 217 trillion (BAZNAS, 2017) , but the funds that has been collected is quite small around 3-4 trillions (BAZNAS, 2017) .This means that the zakat funds can be collected is only 3%. This fact shows the low performance of zakat management institutions (OPZ). In fact, if zakat funds can be collected in accordance with the value/number of zakat potential, zakat funds can be used as a source of income for the government to alleviate poverty through social programs that are well-directed and structured and can solve the social impact in the long term.
Orientation has two supporting aspects of attitude and attraction. Attitude is an orientation to zakat object, while attraction is the orientation of people. The Zakat institution's administrator attitude on socio-economics of zakat utilization is an attitude orientation on an object that can be identified from its socio-economic motives in a certain socio-economic value. The contributions of administrator attitude on the socio-economic value of zakat utilization related to the assessment of organizational performance using balanced scorecard model.
Based on the aforementioned background, the formulation of this study as follows:
What are the contributions of the attitude of the administrators to the leaders of zakat management institution (OPZ) in socio-economic value of zakat utilization which will construct the organizational performance with balanced scorecard model?
Literature Review
The theory that is used is a theory agency where there are two parties in the organization which are agents and principals. Balanced Scorecard is a concept of contemporary performance management that began to be widely applied to public organizations, including government organizations, Zakat management institutions such as OPZ and BAZ (Fadilah, 2011) . The Balanced Scorecard is considered appropriate for public organization since balanced scorecard emphasizes quantitative and financial aspects and qualitative and nonfinancial aspects. Kaplan dan Norton explained that balanced scorecard provides executives a comprehensive framework for translating organizational vision and strategy into a set of integrated performance measures (Kaplan & Norton, 1996 
Financial perspective

Internal business process perspective
Internal business processes Perspective is used to build organizational excellence through continuous improvement of internal organizational business processes. The strategic objective of the internal business process perspective is to support customer and stakeholder perspective and financial perspective. The measurements that can be used for internal business process perspective are: (1) Innovation of product and (2) Management Information System.
Employees and organization capacity perspective
Internal business process perspective and, customer and stakeholder perspective in The attitude toward socio economic value, as a behavioral orientation to an object, can be indicated by the existence of many socioeconomic motives that surround a certain 'socioeconomic value' and this existence is long, or consistent, inferred, general and evaluative (Newcomb, 1978) . According to Newcomb, motives can be determined by a theory of drive, motive, and values (Newcomb, 1978) . Motives are the state of the organism in which physical energy is directed selectively toward frequent, though unnecessary, circumstances outside, so-called goals (Newcomb, 1978) . It is perfectly natural to refer to motives by the purposes of a motive to limit the definition of 'motive'. Therefore, motive can be named in accordance with its goal, for example it is called a motive for food when the goal is food (Newcomb, 1978) .If a motive lasts long, ICOI-2018 it will turn into attitude. This attitude has a certain value. This attitude can be viewed also as a certain value-worthy attitude referring to description of the socio-economic goals of zakat (Dudi, 2006) .
These objectives are in the vicinity of a socioeconomic value 3. facilitate the equal distribution of income to achieve social justice. This objective involves enriching motives (Dudi, 2006 ).
Methods
The method used in this study is a survey method, the research takes samples from a population and using questionnaires as the main data collection tool (Arikunto, 2006) .The type of research is descriptive research analysis with qualitative approach.
To describe the research variables in the questionnaire, the optimization of variables, must be carried out as follows:
Data collection techniques used in the study is (1) questionnaires; (2) interviews;
and ( 
Results
Description of the administrators attitude
Description of organization performance assessment
Performance assessment with balanced scorecard in zakat organizations will be revealed through the answer of respondents on the questionnaire that covers several dimensions. Performance assessment with balanced scorecard used four-dimensions and was organized into 15 questions. Here is the mean score of respondents' assessment of each item in each dimension. 3. The organizations make some innovations and creations, especially in designing and making programs that are offered by zakat organizations both for the collection of products and the empowerment of zakat funds.
Zakat institutions set up programs that can improve skills, competencies and
capabilities. In addition, the organizations have also devised various policies that will ultimately provide prosperity and satisfaction of zakat collectors/ administrators.
Discussion
Habit or tendency in behaving in socio-psychology and behavioral aspects in accounting is called orientation. Orientation has two supporting aspects of attitude and attraction. Attitude is an orientation to zakat object, while attraction is the orientation of people. The Zakat institution's administrator attitude on socio-economics of zakat utilization is an attitude orientation on an object that can be identified from its socio- Customers and stakeholders perspective in public sector organizations is basically aimed to find out how customers and stakeholders view the organization. Therefore, customers and stakeholder perspective on zakat management organizations focuses to meet the satisfaction of muzaki and mustahik and also public. To assess this perspective, see the following aspects:
1. Costumers will be satisfied when they receive good service and the expected values. The measurement of customer satisfaction can be seen from the return rate of customers, especially muzaki.
2. In addition, the size of satisfaction can be seen from the Service coverage provided by the organization. The service coverage can be seen from the programs offered by the organization. In general, the programs offered are almost the same in the areas of economic, social, health, education, and natural disaster service, but there are a lot of numbers of programs (derivative programs) offered.
3. More than that, a good quality service is determined by the standard of service provided.
Zakat management institutions have tried to provide various service procedures for muzaki and mustahik through the quality of service. Quality of service can be accessed from: 
Conclusions
Based on the previous discussions, the attitude of the administrators on the socioeconomic value of zakat utilization is reflected in the zakat distribution and utilization programs. A more positive attitude of the administrators will result in more effective zakat programs. The contribution of administrator attitude on the assessment of zakat organizational performance with balanced scorecard model is in these perspectives
(1) customers and stakeholders; (2) internal business process and (3) Employees and Organization Capacity.
Research recommendations to develop future research, improving and supporting organizational performance assessment using balanced scorecard model in a zakat management organization should be seen from other variables in terms of the administrator attraction, the leaders' orientation and policy, organizational culture and other variables that are considered to have contributions.
